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Purpose #2-
Help People Negotiate



Sensitive to social location, resources, 
and beliefs/values
What clients need must be meaningful

Negotiation as process
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10 Negotiation 

Strategies





Skill #1: Discuss thoughts and 
feelings



Skill #2: Explore the person’s 
context



Skill #3: Identify who has 
responsibility for change



Skill #4: Enhance the client’s voice 
to ensure they are heard





Skill #5: Offer new names for the 
client’s experience



Skill #6: Explore the fit between 
solutions and client’s preferences



1. Family Empowerment 2. System Responsibility

3. Conflicted Caregivers 4. Seeking an Alliance

Service 
Provider Caregiver

YPCN

YPCN

YPCN

YPCN

CaregiverCaregiver

Caregiver

Service 
Provider

Service 
Provider

Service 
Provider



Skill #7: Search for the internal and 
external resources which the client 
values



What Works
Example: Project EARTH, 
Botswana





Skill #8:Open new possibilities for 
behavior



Ungar, M., Collin-Vézina, D., & Perry, B. D. (in press). Violence, trauma and resilience. In C. Vine & R. 
Alaggia (Eds.), Cruel but not unusual, 3rd Ed. Waterloo, ON: Wilfrid Laurier University Press.



Skill #9:Encourage clients to 
perform new identities



Skill #10:Convince others that the 
client has changed
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Negotiation: 
“What are 
they? And who 
says so?”



Provides a curriculum based approach 
to helping people navigate and 
negotiate for the resources they 
experience as most meaningful

The R2 Resilience Program© 


